
This application is available on iOS and Android only. You can find
the links below: 

WordSynk Network Interpreter - for iOS

WordSynk Network Interpreter - for Android

What do I do if I have a problem with the WordSynk Network Interpreter App? 

You can contact our support team via https://support.thebigword.com/

How can I find my bookings that I have already accepted in the WordSynk Network Interpreter
app?  

As you log into the WordSynk Network Interpreter app will you land onto the ‘Bookings’ page. 
From here you will see ‘Upcoming’ and ‘Past Bookings’, you can utilise the calendar to find 
bookings for today, weekly, and monthly. 

How do I log into the new WordSynk Network Interpreter application? 
We will send you an email with a password reset link, from here you will follow the link to reset
your password. Once your password has been reset, you will receive an email confirmation, then
you will be able to log into the application. 

What will happen to the bookings that I have already accepted?
All future bookings from 28th July 2026 will be migrated to the new WordSynk Network
Interpreter application. 

Any past bookings which have not been completed, such as invoiced or pending invoice, can
also be found in the app.  
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Will all of my bookings be visible in the WordSynk Network Interpreter App?  

You will be able to access all of your bookings from the 28th July 2026.

If I can only access the new application via mobile, how can I change the dates in the invoicing
page? Can I invoice older bookings or just the current month?  

You can view all bookings that are ready for invoicing on the Invoices page, for the current 
month or previous months. Within the ‘Ready to Invoice’ page, you will see a list of bookings, for
ease of use you can simply ‘Select All’ bookings, to invoice all bookings. Alternatively, you can
select specific bookings by scrolling down the page. 

Is this application available on web, so that I can access it via my laptop? 

https://apps.apple.com/us/app/wordsynk-network-interpreter/id6479691310
https://play.google.com/store/apps/details?id=com.wordsynknetwork.moj
https://wordsynknetwork.zendesk.com/
https://support.thebigword.com/


I don’t have a smart phone and I only use a laptop/PC how can I receive my offers?  
The following devices are supported. 

iOS:
Minimum: iOS 15.1+
Recommended: iOS 26

Android:
Minimum: Android 7+
Recommended: Android 16
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If you do not have access to one of the listed devices, unfortunately you will be unable to 
accept work. 

Will my e-invoicing preferences be migrated, or do I need to add them again? 
You can check your details under the ‘Billing Configuration’. 

What if I have an existing booking?

For any non-MoJ users with an existing booking, our team may contact you via phone, ahead of
time, to inform you of your new job reference number in the WordSynk Network Interpreter App.
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